Box Date Received by PHI

Invoice

SWIM PLUG ORDER FORM

Required Name/ID:

] Waterproof Membrane

(Keeps water and cold out - lets sound in)

Neckeord [ gyor0 FINK(] Auoro YELON
colour: L] WHITE [] BLACK (standard if nothing selected)

|:| Swim Plug - ‘Soft Floater’
Flex Soft - Shore 20

[ ] One Colour
] Two Colours
[ I Three Colours

Colour Marking - standard

OPTIONAL EXTRAS:
[ Removal Line

Note: Translucent flesh colour if no colour specified! | |

CLEAR ONLY with
COLOLRS | Reset Colours | iﬁ?@LIIWER
PINK [R]
RED [R] RED [R]
YELLOW [R] ORANGE [R]
GREEN [R] YELLOW  [R]
BLUE [R] GREEN [R]
BEIGE [R] BLUE R]
PURPLE R]
BLACK [R]
SILVER [R]
GOLD [R]
MULTI-COLOURED [R]

R

I:l Swim Plug - ‘Firm Floater’
Flex Firm - [] One Colour
- Shore 40 [ ] Two Colours
[ ] Three Colours
|Z Colour Marking - standard
OPTIONAL EXTRAS:

1 Adjustable Neckcord (must have handie)
(1 Name/ID on cord tag
Required Name/ID:

Removal Line [ Removal Handle

Note: Fluoro Yellow colour if no colour specified! D

FLUOROPINK  [R]
FLUORORED [R]
FLUORO YELLOW [R]
FLUORO GREEN [R]
FLUOROBLUE [R]

(| Waterproof Membrane

(Keeps water and cold out - lets sound in)

Neckeord [ uoro PINKL] Aucro YELLON
’ l:l WHITE l:l BLACK (standard black if nothing selected)

Special requests: |

r PHOVENIX

: u ur i u ified! M
I:l Swim Plug - ‘Firm Non Floating’ Note: Translucent flesh colour fnézggéggy;;dm I:IM; Hearing Instruments
Flex Firm - Shore 40 coLouRs e s e SURNAWE ABN 49 087 517 262
(] One Colour PINK R] PINK R] Please allow 5 working
[ ] Two Colours RED R] RED R] ‘Date ordered: 20/2/2012 ‘ ‘Date required: ‘ days in house
[ ] Three Colours ORANGE [R] ORANGE [R]
B colour Marking - standard YGEIR_IIEEKIV % YGEIIQ_EE?\/IV % Clinician: Telephone:
2 Removel tHandle BLUE R BLUE  [R
[ ] Removal Line PURPLE [R] PURPLE [R] Account To: Ship To:
[ ] Adjustable Neckcord (must have handle) BLACK [R] BLACK [R]
st fave handis WHITE [R] SILVER [R]
[ 1 Name/ID on cord tag SILVER R GOLD R
|:| Name/ID in plug (Colour & room permitting) GOLD lEl MULTI-COLOURED lEl

PLEASE SEND VIA (PLEASE TICK)

[OJposT [ JEXPRESS POST [ JCOURIER
ABN: Unless indicated otherwise, all orders will be retumed via Australia Post.

| Copy -> l

This form is an interactive pdf. With it open on screen, you can fill in the various areas and make selections for the order.
It is designed so that you will only be able to select choices and options that work together.
To save time, if you are using Foxit Reader, you will be able to save the order form with the information you have filled in ready for you
the next time you open it. This cannot be done if you are using Adobe Reader. :-(
My recommendation would be to download Foxit Reader, in fact, if you click in this area, it will open the Foxit Reader website so you
can do that now! :-)

Material Reference Chart

Adjustabl
Floatng | R | Neanate. | Neokeora | NTRD | NSTET | i | Wk
(name in tag)
Firm Non Floater No Yes Yes Yes Yes Yes |Standard|Standard
Cle 1]
required.
Soft Floater Yes | Yes No No No No No |Standard

Firm Floater Yes | Yes | Yes | Yes No Yes No |Standard

‘Part Number Left Part Number Right

Unit 6, 49 Butterfield Street, HERSTON QLD 4006 Tel: 07 3852 4622 Fax: 07 3852 4633
Forms also available at www.phoenixhearing.com.au

[RESET ENTIRE FORM |




FAQ
You don't have to fill anything in in this part of the order form.

This table is only here to let you know what you can and can't have.



EAR BAROTRAUMA
EAR BAROTRAUMA - SECTION 1
With a normally functioning eustachian tube that opens every time an individual swallows, there is equalization of air pressure across the eardrum. Normal atmospheric pressure is placed on all surfaces of the body, including the outer surface of the eardrum. The eustachian tube, which allows air to move from the back part of the nasal cavity into the space behind the eardrum, also allows the same atmospheric pressure to be behind the eardrum. As long as equal pressure is on either side of the eardrum, it stays in its normal position. When you fly or descend from any altitude, such as being in the mountains, it is normal to have the ear with descent start to feel plugged up and with swallowing or yawing to feel the ear pop, with restoration of hearing. Barometric pressure changes are always more difficult going from a low-pressure to high-pressure environment. The higher in elevation, the lower the atmospheric pressure. Most individuals are not aware of the normal equalization that occurs on ascent in elevation. This is because when an individual begins to ascend, the pressure decreases on the outside of the eardrum with increasing ascent. If the individual does not swallow, then the atmospheric pressure behind the eardrum will be the same as that at the lower elevation.


EAR BAROTRAUMA
EAR BAROTRAUMA - SECTION 2
When you swallow and the eustachian tube opens up, since the air is under higher pressure, it jets out of the eustachian tube with an equalization of pressure. The real problem with equalization occurs on descent. If a person starts at a higher elevation and then begins to descend without swallowing, as the lower barometric pressure behind the eardrum stays the same, then the pressure on the outside of the eardrum is increasing. This creates a relative vacuum behind the eardrum. This becomes equivalent to sucking on a straw, with collapse of the straw side wall. If swallowing occurs before this relative vacuum becomes too great, then the collapsed eustachian tube will then open, with equalization of pressure across the eardrum. However, if swallowing occurs too late, then the vacuum behind the eardrum will keep the eustachian tube walls collapsed and in touch with each other; and as descent continues, this wall-to-wall contact becomes more and more firm. If the vacuum continues to increase, then ear pain can occur, and fluid can be sucked out of the membrane lining the middle ear, with the result that bloody plasma fluid then fills the space behind the eardrum. This can be severe enough that membrane structures inside the inner ear can rupture, with resultant deafness or vertigo, both of which may be permanent.


EAR BAROTRAUMA
EAR BAROTRAUMA - SECTION 3
This same sequence of events occurs in individuals diving under water. The changes, however, occur much more rapidly because of the water pressure that is exerted. At sea level, one atmosphere is equivalent to the entire weight of a vertical column of atmosphere, which can extend up to about 80,000 feet. That same pressure is obtained by descending 33 feet in water. Just to give an example, the same pressure difference between the top of Mt. Everest and sea level is obtained by descending approximately 10 feet in water. Equalization of ear pressure during descent under water occurs in a manner identical to that occurring in descent from high altitude. Obviously, the more rapid the descent, the greater the change in pressure across the eardrum and the greater need to equalize more frequently. This same process can occur with any air-filled space in the body, particularly with the air-filled cavities in the facial skeleton, the paranasal sinuses. Any process that narrows the eustachian tube makes equalization more difficult. That is why individuals with acute or chronic allergies or upper respiratory infections have a greater difficulty equalizing their ear pressure as compared to when they are not ill. Also, since children's and infants' eustachian tubes are of a smaller diameter, they are much more likely to have equalization problems as compared to adults.


EAR BAROTRAUMA
EAR BAROTRAUMA - WHY IS THIS IMPORTANT?
Please read the above comments. We strongly recommend that swim plugs are not worn if the wearer will be diving under water. This due to the fact that the swim plug will seal the ear canal and the air pressure between the plug and the ear canal will remain at sea level. As the user dives, the higher pressure of the air in the middle ear will cause the eardrum to be pushed out and cause pain, if not worse.
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My recommendation would be to download Foxit Reader, in fact, if you click in this area, it will open the Foxit Reader website so you can do that now! :-)


